
Chemist On Call – Medication Checking Service 

 

Instruction Manual 2010 
 

How to Login 

 

Company Name:    

Company Pin:   

To perform a medication check online, have your pin number, contact and medication 

details to hand.  Visit www.chemist-on-call.com  you will find a new website full of 

helpful information, health advice and the safety requirements for the Rail Sector. 

 

 
 

Click login, which is in the top right corner of every page (as marked by red arrow). 

 You can also call directly on 08456 773001 for our team to perform the check directly.  

 

http://www.chemist-on-call.com/


Contact Details 

The individual taking the medication is known as the “employee”.  If the employee is 

reporting online directly click the top answer on “Who is calling?”  If the Line Manager or 

someone else is performing the medication check on the employee’s behalf, they 

select the correct button on “Who is calling? Please note that a fax or email is 

mandatory for the Line Manager or supervisor. 

    

 



Medication Details 

Each medication is added one by one – this is new as the previous website could only 

handle one medication at a time.  Please make sure you enter ALL current medication 

being taken.   

 

Medication summarised and additional medication question confirmation required 

After each medication is added, the employee has an opportunity to review what has 

been added before choosing to either: add another medication, or confirm no 

additional medication is being taken and then to “place call”.   

 

 

 

 



Confirmation Call ID 

If you have entered a single medication and it is within our database, the website will 

provide an immediate outcome, just as the previous website. You can download the 

review summary for printing and holding on the personnel file. 

 

If you have entered an unusual, mis-spelt or multi- medication, the review will be 

conducted by our pharmacist and a verbal response provided within the hour, followed 

soon after by a fax or email. The individual placing the call will see this screen outlining 

the Call ID and details of where the medication check form will be sent. Once the form 

has been sent, this should be printed for holding on the personnel file.  

 

 

 



Emailed/Faxed Medication Check Form 

 


